BT

BT Pathway
User Feature Codes

The following are the normal feature codes available to all users.
The N where shown should be replaced by the appropriate internal or external number (trunk access
digit, i.e. 9 is required for external numbers). For example , with 152N replace N with the extension
number to which you wish to forward calls to.
The X where shown should be replaced by the digits required as explained in the feature column.

Where ® is shown, this indicates the call should be placed on hold first, standard telephones should use
the R (Recall) key, system keyphones should access the feature directly by picking the option using the
scroll key under the display or by pressing a programmed-key.

Feature Code ‘ Feature

=eature Code =eature
2X or 3X Internal Call (Extensions 20-37) 47 PA Announcement
0 Operator 45 PA Answer
67 Call Pickup (External Call) 46 HHMM Reminder Call (set time in 24-hour format)
68 Call Pickup (Own Group) 48 Room Monitor
® 40 Call Park ® 5 Ringback
150 Do Not Disturb - Set/Cancel 65 General Call
151N Call Forward Immediate - Set 5X Direct Trunk Select (Lines 1-8 with 51-58)
151 Call Forward Immediate - Cancel 8X Line Groups (81-83)
152N Call Forward when Busy - Set 42 123 XXX Change Extension PIN (Old PIN, New PIN)
152 Call Forward when Busy - Cancel 41 XXX Lock/Unlock Extension (41 + PIN)
153N Call Forward on No Answer - Set ® 66 Tone Protect (Disable Call Waiting per call)
153 Call Forward on No Answer - Cancel 86 Open Door (® 86 if on a call)
154N [pin] Follow Me — Set (Dial own Extn number) 64 CLI Restrict (per call)
154 Follow Me — Cancel 38 Voicemail Target (for Call Forwarding)
157 Reset Extension 88 Voice Mailbox Access
40 Retrieve Parked Call 62 X N Add Personal Speedial (index 0-9 + tel no’)
60 Last Number Redial 61 X Dial Personal Speedial (index 0-9)
43N Page/Voice Call (one Systemphone) 7 XXX Dial System Speedial (index 001-200)
44 Page (all Systemphones)
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